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Civil Protection of the Consumer from Misleading Commercials
"A Comparative Study between Omani and Jordanian Law"

Dr. Yousef Ahmad Mahmood Nawafleh *!
Yousef Fhadel Salim Albulushi **

Abstract:

This research focuses on the civil protection for consumers from
misleading commercial advertisements. Those advertisements consider
the most important methods of promoting goods and services in the
current time since their psychological influence leads a consumer to
contract even if he/ she doesn’t desire to contract, especially in light of
the development of various advertising methods and means. The
original aim of commercial advertisements is to express the
information and characteristics of the service or good in order to help
the consumer to decide whether to contract or not. However, the
advertiser may sometimes use different methods of deception and trick
to delude the consumer to the contract in order to achieve the
advertiser’s profit. As long as the consumer is the party who is usually
weak in terms of experience compared to the provider, it was necessary
to establish an obligation task, which was that the provider should
provide the consumer with real information for the good or service. The
provider should also keep away from all forms of advertising
deceptions that may affect the consumer's will. Therefore, in this
research, the researchers address the treatment of the adequacy of the
rules, which are set by Omani and comparative legislators in order to
protect the consumer from misleading advertisements, whether under
the general rules of civil liability or under the special rules established
for protecting the consumer. In addition, the research reviewed the
concept of the consumer according to the Omani legislation and the
comparative legislation in order to be able to determine the scope of
application of the consumer protection law, as well as the concept of
misleading advertising, its methods, and its shapes. The research shed
light on the civil protection of the consumer by analyzing the relevant
legal texts and comparing the Omani and comparative legislation and
the extent of the success of these provisions in protecting the consumer
from misleading advertisements. Finally, it reviewed the results and
recommendations of the study.

Keywords: Consumer — Announcement — Misinformation — Consumer
Protection Act — Misleading Commercial.
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